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Limited Lifetime Warranty
Pachislo machines come standard with a Limited Lifetime WARRANTY! This warranty is
against manufacturer defects and workmanship only. The warranty also covers any
piece of the machine that is mechanical or electrical. The warranty does not cover bulbs
or fuses. Some normal wear might be evident on certain machines due to previous use. 

This warranty is non-transferable and applies to the original purchase only. 

All machines are tested prior to leaving our warehouse. If the shipment (package) is dam-
aged upon arrival, PLEASE DO NOT ACCEPT. It is very important for you to inspect the
item carefully before you sign the delivery papers. Most trucking companies will not honor
any insurance claim after you have signed their delivery papers. 

UPS Ground drivers may leave package at the destination unattended without a signa-
ture from the recipient. UPS Ground and Trademark Poker will not take responsibility
for packages stolen after delivery with or without signature. If possible, track package and
make sure to accept your package in person for a secure delivery. 

The above warranty does not apply:

• To damages or problems which result from delivery shipping or improper handling. 
• To damages or problems which result from misuse, abuse, accident, neglect, vandal-

ism, act of god, modification, alteration, incorrect electrical current or voltage.

Therefore, these costs are paid by the customer. 

Warranty Repair Procedure 

If you purchased your machine from a retail or wholesale club outlet, please call our office
at 1-800-218-0104 for warranty and return information. If you are local, just email or call us
to set up a time to bring the machine back to our office for repair. If you are located out of
town, describe the problem you are having and a replacement part and repair instruction
(with picture or video file) it will be sent to you. If your machine cannot be repaired, it will
be replaced.

In the first 30 days of your warranty: we will send UPS Call Tag to you for shipping, we will
send UPS Ground to pick up your machine for warranty service at no cost to you. In order
to qualify for free shipping you must keep the original packaging (box and packing materi-
als), proof of purchase (sales receipt) and serial number of machine.

For warranty service outside of the first 30 days, all shipping charges will be the responsi-
bility of the buyer. If you do not keep the original pack-aging materials ALL re-packaging
costs will be the buyer’s responsibility. (We only accept return shipment with our original
packing materials that cost of $50.00)

Return Policy 

If within 14 days you are not satisfied with any purchase machine you can return for any
reason. You will receive your money back, less the cost of shipping. No returns will be
accepted after 14 days. You must ship your return within 14 days after the date you
received your items.

If you refuse the delivery for any reason besides visible damage to outer box, you will need
to pay the return fee back to our warehouse in addition to a 15% restocking fee. 



Skill Stop machines are intended for personal recreational use only.
They are not intended, no are they to be used for gambling purposes.
They may not be available in all states. Any applicable local laws should
be reviewed before purchasing. Trademark Poker is not responsible for
any illegal use of these products. Shipments returned for legal reasons
will be subject to restocking charges.

DISCLAIMER
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